Integrating Tripleseat with a
Teamwork Schedule
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Teamwork now offers an integration with Tripleseat®, the leading restaurant event
management software. You can associate your schedules in Teamwork with rooms from
your Tripleseat® account for real-time event updates.

Navigate to schedule settings from the Gearwheel > General Settings. Click the plus sign
on the schedule you'd like integrated with Tripleseat®.
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Below the Google calendar authentication and sync settings, you will see the Tripleseat®
settings.

Schedule Settings
Restrict Employees to only see
(] other shifts on days working
("] other Scheduled Worked Hours
["JForce Photo Authentication for Clock In and Clock Out (i0S, Android and Clover)

(Rotate Images )
|:| Allow Employee Default Wage to be created

Allow Employee Tipped Wage to be created

Do not Show Shift End Times (as Default)

Must Choose a Role on Shift and Clock-In Creation

If schedule published still has unassigned shifts D days prior to week start

Google®

E] Show Events created in Google calendar

[) show Event Details In-line (Limit to @ chars)
Show Event Spanning Days

Authenticate with Google

Tripleseat®
D Show Events created in Tripleseat calendar
Having Status

Il | ift T iri
Allow Employee Shift Trades / Swaps Requiring Manager Approval v

DOnIy Allow Shift Trades / Swaps on Qualifed Roles
[ Allow Trades / swaps to Overlap
(] Automatically ‘Offer' Unassigned Shifts
[ show all working employees [] show Event Details In-line (Limit to E]churs)
[] confirm Employee Viewed After Published ([_] Only Employees with Shifts ) [] show Event Spanning Days
Show Events on Unpublished Schedules

Publishing Schedule Warnings - /4 Check Employee Availability Check Employee Days Off

Send Alert

Include Details

Authenticate with Tripleseat l

When you click "Authenticate with Tripleseat,” you will be prompted with the following



screen.

Please Enter Your Tripleseat APl Keys
Public Key ‘

Public Key:

Secret }

Secret:

Authenticate

"You'll need to attain your Tripleseat account's public token and secret key. This can be
found by logging in to your Tripleseat account and going to Settings -> Tripleseat API. If
you don't have access to this areq, you'll have to request it from the customer admin.’
(https://supporttripleseat.com/hc/en-us/articles/205820987-API- Authentication)

When you enter these credentials, you will have opened a real-time sync with Teamwork.
You can then choose exactly which ‘rooms” apply to this Teamwork schedule.

Tripleseat®

Include Events created in Tripleseat calendar

[ 6 of 141 Rooms )

TR T
Banquet Room
Banquet Room Private
Main Dining Room
New Years Eve
Off-Site Catering
Unassigned

And now, from the schedule view, you'll be able to see your TripleSeat® events populate
(and update in real time.)

You can use the following filter to determine which events populate the calendar.

Having Status

[ Select Statuses P
D All Statuses

D Prospect
D Tentative
C] Definite

I:] Closed
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https://support.tripleseat.com/hc/en-us/articles/205820987-API-Authentication
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Light snow for the hour.
7:00pm - 10:00pm 3:30pm - 6:30pm

Kustomer Sales Kickoff Jordan Shasha
2022 smewpgen mmesssms we) | jordangeeggess——— com
(@) Sy == Status: (98) @ W status:
PROSPECT Rooms: Banquet | 'ROSPECT Rooms: Banquet
Room Guests: 65 Room Private Guests: 100

You can even click on the event name to reveal details, and a subsequent link directly to
your TripleSeat® account!

7
Event Details

Having a sales kickoff event. Looking for a location for large group dinner and possibility of private rooms
if also available.

Planner Times Square (] *—
.

If you need any assistance setting up this integration, reach out to
support@dolcesoftware.com and a representative will be with you ASAP.



