Tip-Out Exceeds Tips Warning
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If the employee tips out exceed the tip rules you will see the following
warning and the following options exist:

Tip-Out Exceeds Tips

OVERTIP Warning: See the following symbol. Click on this bundle to see more detail

Bt

® O AM Server Credit Card Tips /\x
4am to 4:00PM $54.90 CC

A P Server Alcohol Tip Out Link
11:00am to 4:00pm

@ P Server Food Tip Out Link
11:00am to 4:00pm

In this case, there are not enough credit tips to tip-out support based on the tips rules. (perhaps the
server received the majority of tips in cash..)

POSCC POS POS AutoGr
POS CC Override AutoGr _ Override Total

CCFee Net Net

Add + Total Sales Sales

Employee
Restaurant

Hennebry, Taylor Server 0.00 0.00 0.00

Restaurant

Pica, Sarina Server 54.90 0.00 0.00

0.00 0% 0.00

TiprOGIEReSeasTpE— 0-00  5.27% 1,042.50
Balance with Cash

R
& "“¥'Server Food Tip Out S°V' < Food Sales  73.20 0.00 0.00 10.00% 732.00
# “Server Alcohol Tip Out Se™e" <=7 Alcohol Sales  20.76 0.00 0.00 8.00% 259.50
$54.90 $0.00 $54.90 $0.00 5% $1,042.50

Solution #1: Let the over-tip-out exist, if you know that the server has sufficient tips from other
days in the pay period compensate for this day of deficient cc tips.

Solution #2: Adjust the tip-out

Click on the tip-out number as shown, to edit it:



POSCC POS POS AutoGr C Fee Net Net
Employee LOGe POS CC Override AutoGr Override Total Total Sales Sales
Restaurant
Hennebry, Taylor Server 0.00 0.00 0.00 0.0¢  0.00 0% 0.00
Restaurant 54
Pica, Sarina Server 54.90 0.00 0.00 | 7ip-out Exceeds 0.00 5.27% 1,042.50
Balance with Cash
Res'_auéam . Server
& erver Food Tip Out < Food Sales 73.20 0.00 73.20F 0.00 10.00% 732.00
Restt t
& “Server Alcohol Tip Out 6" < Alcohol Sales  20.76 0.00 _ 0.00 8.00% 259.50
$54.90 $0.00 $54.90 $0.00 5% $1,042.50

Next enter a new value, which falls within tipping parameters, and press Save

54.90 0.00 0.00/ 54.90
" £ Food Sales 20.00 0.00 20.00 C
< Alcohol Sales  20.76 0.00 20.76 (
$54.90 $0.00 $54.90 $
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