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Employee Satisfaction Survey

On Teamwork, our satisfaction survey functions like a custom prompt that is presented to
employees upon clock-out. This functionality is only available to users with Integrated
clock-in stations, or clocking in and out directly to Teamwork clock-in devices.

Learn more about Integrated clock-in:

e https://support.dolceclock.com/help/spoton-integrated-clock-in

e https://support.dolceclock.com/help/setting-clock-in-devices
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To configure your employee satisfaction survey:

1. Navigate to Gearwheel > Gen settings > Employee Data Collection
2. Select Satisfaction Survey from the dropdown menu

3. Select the Schedules and Roles that should receive the prompt:
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4. Then, mark the prompt as ‘Active’
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Viewing Employee Satisfaction Survey
Results

From Reports
1. Select Clock-in/Out Custom Data from the drop down menu
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2. Set the date range

3. Search for employee by name via the search field or select the name of the
employees’ from the drop down menu

4. Select the Schedules you want to run the report on
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5. Press ‘Show Report’ to generate your report



6. You can export this report via .csv as well.
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BEal Restaurants - Clock-In/Out Custom Data Sunday Jan 14, 2024 to Tuesday Jan 23, 2024

West Hartford FOH
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PM Busser/Runner ~ Monday Jan 22, 4:55pm to 10:40pm 5 5 5
PM Host Monday Jan 22, 4:04pm to 7:03pm 5 5 5
PM Server Monday Jan 22, 3:05pm to 11:04pm 5 5 5
PM Bartender Monday Jan 22, 255pm to 10:19pm 5 5 5
PM Server sunday Jan 21, 513pm to 9:25pm 4 4 a
PM Busser[Runner  Sunday Jan 2l, 5:02pm to 9:53pm 5 5 5

You can also view the Satisfaction Survey response by viewing a shift of an employee
who has clocked out.
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