Employee Direct Tips Share to o
Pool
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Using the feature described below, employees will be able to affirm or customize tips
allocations to Tips Pools. (Employee self-directed tip-out to individual employees is
discussed here: https://support.dolceclock.com/help/employee-directed-tip-out)

Setup a Tips Rule- just as if tips allocations were to be fully automated. (Engage a
Teamwork Specialist to assist, teamworksupport@spoton.com). In the following example,
the policy suggests to Servers, a 15% /[ sales tip-out to the Bar, and. 2% tip-out to server
assistants.

Server PM Template Name Visible Template Group: I 1. PB Server Schedule - Run First vJ Notes:

[ Use For Period Tips Only  [] Use Unallocated $ (] Pull in Employee Directed Tip-Outs  [_] Manual $ Entry zeroes allvalues  [] Callc Service Fee Allocation % from All Tip Types

[ Apply at Clock-Out
Tips Paid @ None (O [Cash sales <= Tips] O [Cash sales] O [(Cash sales <= Tips) - Tipout] O [Cash Sales <= (Tips - Tipout)] O [Tips Paid = Declared Cash] O [Tips Paid = All Tips]  []

Show All Schedules  Sales & Tips from POS Account | SpotOn (The Pretzel Bell Ann Arbor) SYNC v D Redistribute Cash to CC & Auto [AII Tips (cc, Auto, Cash) v

[Jcash sales Only @ None (O Use Role Tip Pts O Use Role Tip Rates (O Use Role Pts WEIRD [] Apply Team Filter O Tips Paid flows into Allocations and Pools
@ Truncate on Day Parts O Include All if Starts in Day Part (@] Intelligent Shift Categorization with 2 Day Parts Use Headers for Shift Categorization

Tip Calculator Setup

( Bundle Type @ ownership (O Pool  Equalizing ® None (O Collapse to One shift () with Multiple Shifts Labor from| 6 of 6 Schedules vl Rolesl 10f 28 Roles v] 1

O _ L ElE] 6 of 6 Schedules ~ | 10f28Roles f¥4 v combine when possible Bl Period / Source Links O No Equalize @ Equalize @ Equalize No Collapse [l Use Role Pts Only

M Apply Team Filter M Allow % Tip-Out on Zero Tips M Al Tips to Tips Paid

O apply to Each Person @ one Entry created Min Punch Threshold -(mins) W Manual Pool s- Min Allocation $- Max Allocation

m"/, or$ or Pts - M per each Upstream O If 1 or more Employees in Pool @ Per Employee @ Custom (RS EA-U v

@ Tips O sales 31 of 31 Categories E¥ Use sales Type: O Net @ Gross @ Ccash M Max @ Tips Owned
M Custom Day Part  Dependent Downstream Allocations: [IS Nt B B interval: Match Clock-In/out

New Downstream Bundle
@ _ L ElE] 6 of 6 Schedules V| lof 28 Roles f¥4 v combine when possible Bl Period / Source Links O No Equalize @ Equalize @ Equalize No Collapse [l Use Role Pts Only

M Apply Team Filter Ml Allow % Tip-Out on Zero Tips M All Tips to Tips Paid

O apply to Each Person @ one Entry created Min Punch Threshold -(mins) W Manual Pool s- Min Allocation $- Max Allocation
v/, or$ or Pts - M per each Upstream O If 1 or more Employees in Pool @ Per Employee @ Custom [ RS-0y v

@ Tips O sales 31 of 31 Categories B4 use sales Type: O Net @ Gross @ cash [l Max @ Tips Owned

¥ Custom Day Part @ Truncate on Day Parts @ Include All if Starts in Day Part - O Intelligent Shift Categorization with 2 Day Parts @ Use Headers for Shift Categorization

Choose a Time Range v [ 3:30pm |
Dependent Downstream Allocations: [sSsEINeEINEN A4 W interval: Match Clock-In/Out

Engage the following checkbox to engage the function to customize the result:

Tip Calculator Setup

Bundle Type @® Ownership O Pool Equalizing @nNone O Collapse to One Shift O with ple Shifts Labor from 6 of 6 Schedules v] Roles[ 10f 28 Roles v

[Choose aTime Range v From [3:30pm }to [Bum ] Interval: v | Display to Employee Tips Share if Role Match I

Workflow

e At clock-out (if using integrated clock-in with Spoton, or the Teamwork App for
clock-in / OR from an employee's mobile device), IF an employee works a Role that
the rule is setup for, in this example Servers, the employee will see the Rule (Template


https://support.dolceclock.com/help/employee-directed-tip-out

Defaults), and can either "Apply Rule" or input a custom amount. In this case the
Server overrode the suggesting with a fixed tip amount of $16.00

.
Tip Pools
Bar Down - Sales Cat: Total D % or $ C] 2% and $0.00
SA - Sales Cat: Total [:] % or$ [:] 1.5% and $0.00
.

Bar - Sales Cat: Total [:)] % or $ 1.5% and $0.00

e When Running Tips, Managers can view, and edit if necessary, employee inputs.

Tip Bundle Navigator
Thu Mar 25

¥ Warning: Shared Tips Not Run

Pretzel Bell Bar E
Bundle Total $0.00
POS Total $686.25

[ Add Employee Tip Giveaway

ﬁ Drew Ebner () - Tips Giveaway
b 6:00am to 6:00am

ﬁ Jeramie Levillier () - Tips Giveaway
6:00am to 6:00am

Robin Robbins () - Tips Giveaway
6:00am to 6:00am

Pretzel Bell Service

[ Add Employee Tip Giveaway ]

Charlotte Henry (Server) - Tips Giveaway
6:00am to 6:00am
Chelsea Wilkerson () - Tips Giveaway
ﬂ 6:00am to 6:00am

6:00am to 6:00am

ﬁ Chloe Henson (Server) - Tips Giveaway
v

e When the Template is run, the rule will only process a tip-out if an employee has
actively confirmed the suggested amount, or overridden the amount. If the
employee (server) does not make an active choice, then 0.00 tips will be allocated
by the tips rule.



No server tip entered

R ——

e T [~ ) i
® O Server PM ® POSCC POS POSAutoGr POS POSL xclared Net Net
! 3:30pm to 6am $278.74 CC [[] Employee Add+ POS CC Override AutoGr Override Declared Oven = Total Sales Sales
i Pretzel Bell Service
® P Bar Link reland, Beg Sarver 4185 ] o000 | | 000 | b 4185 20.82%  201.05
3:30pm to 6am ——— e e
j:! Logan Manor (Server) - Tips Giveaway # " Bar e étal 0.00 0.00 0.00 0% 201.05
6:00am to 6:00am Pretzel Bell Service
S Manor, Logan SeTver 236.89 | o000 | | 000 | | 23689 18.87% 125515
ﬂ Parker Lenon () - Tips Giveaway — —_—
1
) 6:00am to 6:00am » "Bartene @ Total 16.00 0.00 0.00 16.00 675419%  0.00

Custom server tip entered

NOTES

e Employees can be listed in the tips navigator, even if their entry is zero.

¢ Tips must be run from each schedule where employee’s are setup to utilize the
direct share. For example, if tips are run from the Server Schedule, but there is a
separate bar schedule, then the Bar Rule must be run from the Bar Schedule.

Allocations Pools are generated per normal

® O Sserver PM
3:30pm to 6am $278.74 CC
@ P Bar Link
3:30pm to 6am

ra Y

To complete a day as approved, a Template which engages "Pull In Employee Direct
Tip-Outs’ must be run. It does not need roles to be specified. The purpose of the

template is to ensure the consideration of a named-employee being tipped out a
custom amount.

| Tip Distribution (Run Second) | Template Nam Template Gvoup.‘ 3.Tip Distribution (Run Second) v \ tes:

&3 se For Period Tips Only [Juse unaliocated

Pullin Employee Directed Tip-Outs [ Manual $ Entry zeroes Allvalues [ Callc Service Fee Allocation % from All Tip Types! (] Apply at Clock-Out ()
Tips Paid @ None (O [Cash sales <= Tips] O [Cash Sales] (O [(Cash sales <= Tips) - Tip out] (O [Cash Sales <= (Tips - Tipout)] O [Tips Paid = Declared Cash] O [Tips [aid = All Tips]  [] show Al

Schedules ~ Sales & Tips from POS Account | SpotOn (The Pretzel Bell Ann Arbor) SYNC v [[JRedistribute Cash to CC & Auto ‘ All Tips (CC, Auto, Cash) v Cash sales Only @ None

(O useRole Tip Pts () Use Role Tip Rates () Use Role Pts WEIRD [_| Apply Team Filter  [] Tips Paid flows into Allocations and Pools
@ Truncate on Day Parts O Include Al if Starts in Day Part O Intelligent Shift Categorization with 2 Day Parts Use Headers for Shift Categorization
Tip Calculator Setup

Bundle Type @ Ownership () Pool  Equalizing ® None () Collapse to One shift () with Multiple Shifts Labor from

6 of 6 Schedules | Roles | select Roles v
Choose a Time Range v From 6:00am |to|6:00am | Inlerval:‘ v ‘ ["] Display to Employee Tips Share if Role Match
[]Add 0 % of Cash Sales to () Auto Grat Tips () Cash Tips [_] Select All Links with Name Containing Min Punch Threshold \(mins)

Include Entities| select Entity v @ nNone O Filter tips on Service Fee types () Filter tips on Order/Dining types

|
@Tips O sales ‘

Setup Note:




Engage Feature in Schedule Settings: Gearwheel > General Settings, scroll down to
schedule section. Click "+" to open any schedule with employees who will engage this
feature as a direct tips earner who will tip-out the pool:

R A e e L

Allow Employees to Giveaway Their Tips @
Clock-Out and/or On Dashboard

credit card Auto Grat
Service Fees Declared Cash




